
NKKTech Global

AI Development for Technology

Company

PROJECT DETAILS

 AI Agents, AI Development, Generative AI

 Feb. 2025 - Jul. 2025

 $10,000 to $49,999


"They responded quickly and provided

practical suggestions rather than just

executing tasks."

PROJECT SUMMARY

NKKTech Global designed, developed, and

deployed a custom AI chatbot solution for a

technology company. They conducted functional,

UX, and UAT testing and helped with deployment

and training.

PROJECT FEEDBACK

NKKTech Global's work

brought clear, trackable

improvements across several

recruitment KPIs for the client.

The team demonstrated a

strong, structured approach to

project management and

delivered all key milestones on

schedule. They maintained

consistent communication

and were responsive.
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NKKTech Global

The Client

Please describe your company and position.

I am the HR Leader of AWING TECHNOLOGIES AND MEDIA JSC

Describe what your company does in a single

sentence.

AWING Technologies & Media JSC is a pioneering Vietnamese

tech company offering a location-based media platform

powered by public Wi-Fi networks. Founded in 2017, AWING

connects brands with real consumers at real locations by

turning Wi-Fi access points into powerful advertising channels.

With over 8,000 hotspots across Vietnam and growing presence

in Southeast Asia, AWING enables brands to deliver full-screen,

high-impact ads at the moment of customer interaction — in

cafés, malls, convenience stores, and transit hubs. The company

partners with leading chains like Circle K, Highlands Coffee, CGV,

and more.

AWING also provides centralized Wi-Fi management, revenue-

sharing models for venue owners, and privacy-friendly ad

solutions — all without relying on user tracking.

The Challenge

What specific goals or objectives did you hire

NKKTech Global to accomplish?

• Enhance candidate engagement: Provide instant, 24/7

responses to candidate inquiries across platforms.

• Automate recruitment tasks: Streamline CV screening,

interview scheduling, and FAQ handling.

• Improve hiring efficiency: Reduce manual workload and

shorten response time in the recruitment funnel.

 Thai Dinh (Daisy)
HR Leader, AWING

TECHNOLOGIES AND MEDIA JSC

 Advertising & marketing

 Hanoi, Vietnam

CLIENT RATING

5.0
Overall Score

Quality: 5.0

Schedule: 5.0

Cost: 5.0

Would Refer: 5.0
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The Approach

How did you find NKKTech Global?

• Online Search

• Referral

Why did you select NKKTech Global over others?

• High ratings

• Close to my geographic location

• Pricing fit our budget

• Good value for cost

How many teammates from NKKTech Global were

assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a

summary of key deliverables.

NKKTech Global was responsible for designing, developing, and

deploying a custom AI chatbot solution tailored to AWING’s

recruitment needs. The project scope included:

1) Discovery & Requirements Gathering

Analyze AWING’s recruitment process and candidate touchpoints

Identify pain points, automation opportunities, and conversation

flows

Define user personas and expected behaviors

2) Chatbot Design & Content Mapping

Design user journey flows (pre-screening, FAQs, interview

scheduling…)

Write chatbot conversation scripts aligned with AWING’s tone of

voice
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Localize content for both Vietnamese and English-speaking

candidates

3) Development & Integration

Build chatbot on selected platform (e.g., Meta, website, Zalo)

Integrate with AWING’s existing systems (e.g. ATS, calendar, job

board)

Enable AI features: natural language understanding, keyword

matching

4) Testing & Optimization

Conduct functional, UX, and UAT testing with real candidate

scenarios

Adjust flows and refine logic based on feedback

Implement fallback logic and escalation to human recruiters

5) Deployment & Training

Launch chatbot on priority channels (e.g. website, social media)

Provide AWING TA team with onboarding and training materials

Handover documentation and maintenance guide

The Outcome

What were the measurable outcomes from the project

that demonstrate progress or success?

The implementation of the AI chatbot brought clear, trackable

improvements across several recruitment KPIs:

Response Time Reduced by 80%

– Average response time to candidate inquiries dropped from

hours to under 1 minute.

+65% Candidate Engagement Rate

NKKTech Global
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– More candidates interacted with the chatbot compared to

previous manual processes, especially outside working hours.

30% Reduction in Manual Workload for TA Team

– The bot handled repetitive tasks like screening questions and

scheduling, freeing up time for strategic activities.

+45% Completion Rate for Pre-screening Flows

– More candidates completed the initial qualification steps via

chatbot versus email or phone screening.

Consistent Experience Delivered Across Channels

– Whether on website, Messenger, or Zalo, candidates received the

same quality of support and information.

 

Describe their project management. Did they deliver

items on time? How did they respond to your needs?

NKKTech Global demonstrated a strong, structured approach to

project management from day one.

• Timely Delivery: All key milestones — from discovery, design,

testing, to deployment — were delivered on schedule. In some

cases, they even completed iterations earlier than expected,

allowing us extra time for internal review and adjustments.

• Proactive Communication: Their team maintained consistent

communication via weekly check-ins and shared dashboards,

ensuring we stayed aligned throughout the process.

• Responsiveness to Feedback: We appreciated how flexible and

solution-oriented they were. Whenever our team requested changes

— whether in user flow, tone of voice, or technical logic — they

responded quickly and provided practical suggestions rather than

just executing tasks.

• Understanding of Business Needs: Instead of delivering a generic

NKKTech Global
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chatbot, they made a real effort to understand AWING’s unique

recruitment model and adapted their solution accordingly.

 

What was your primary form of communication with

NKKTech Global?

• In-Person Meeting

• Virtual Meeting

• Email or Messaging App

What did you find most impressive or unique about

this company?

NKKTech Global stood out for their ability to blend technical

expertise with a strong understanding of recruitment needs. They

didn’t just build a chatbot — they proactively shaped a solution that

fit our workflow, suggested smart improvements, and responded

quickly to feedback. Their agility, ownership, and partnership

mindset truly set them apart.

Are there any areas for improvement or something

NKKTech Global could have done differently?

The collaboration went smoothly overall. If there’s one small area

for improvement, it would be providing a more detailed analytics

view after launch to help us better track user behavior. A few UX

details also needed minor adjustments post-launch — but the team

was quick and supportive in resolving them.

Nothing major, just room to grow for an already great team.

contact@nokasoft.com

+84963697904

nkk.com.vn
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